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1 Overview

Welcome to the Renal Healthcare (formerly National Renal Administrator’s Association) Health
Information Exchange (HIE) Contracting User’s Guide. The contracting process is sponsored by the Renal
Healthcare Association to streamline an organization’s ability to submit information and execute the
contract to submit EQRS quality data reports through the Renal Healthcare HIE.

1.1 Purpose

The purpose of this document is to:

e Outline recommended activities for contracting preparation.
e Identify information applicants will need to assemble prior to beginning the contracting
process.

e Provide tips and techniques for using the online contracting application.

1.2 Intended audience
This document is intended for:

e Individuals at renal dialysis facilities with contracting authority and who will be the signatory for
the online contracting process.

e Business or designated contacts at renal dialysis facilities that will be the primary contact for
follow-up information from the Renal Healthcare Association for contracting questions.

2 Getting Started with the Renal Healthcare HIE Contracting

The contracting application is designed to facilitate efficient and timely contracting for participation in
the Renal Healthcare HIE. The steps outlined below will help organizations prepare for and learn what
to expect while performing this process.

2.1 Review the Renal Healthcare HIE contract documents

Before proceeding with the contracting process, go to the Renal Healthcare Contracting website at
https://renalhealthcare.onehealthport.com/contracting and:

e Download the contract documents.
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e C(Circulate the contract documents for review and approval with the appropriate individuals in
your organization (including business, finance and legal entities).

e Identify any questions or special considerations you would like considered by the Renal
Healthcare Association.

e Send your questions and requests for contract consideration before you begin the process to:

Renal Healthcare Association
19 Mantua Road
Mount Royal, NJ 08061
Phone: (215) 320-4655
Fax: (215) 564-2175
E-mail: hie@renalhealthcare.org

2.2 Assemble contracting information

During the contracting process you will be required to provide the information listed below. To
efficiently proceed through the process assemble the following information before you start:

e (Contracting organization name

e Renal Healthcare Association membership status - You will be asked to indicate if you are a
Renal Healthcare Association member.

e Organization size - The number you will provide here is the average number of end stage renal
disease (ESRD) patients your organization provides dialysis treatment to, per month, across all
the facilities you will list as covered by the contract.

e Contracting organization address, city, state and zip code.

e QOrganization DBA name (if applicable).

e Designated business contact information.

2.3 Contracting authority and designation of business contact

The Renal Healthcare HIE contracting process must be performed by an individual at the organization
who has contracting authority. The contracting process uses the login account established by the
individual providing the information as the electronic signature for the contract execution.

During the contracting process, the contracting authority has the option to delegate receipt of future
communications regarding the Renal Healthcare HIE contract to a designated business contact in the
organization. Please have the following information available if you plan to designate a business
contact:

OneHealthPort
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e Name

e Address

e Business phone number
e Business email address

2.4 Contract execution preference
When you reach the end of the contracting process you will have two options for contract execution:

e Electronic execution — When selected, this option applies your electronic signature (as
authorized by your username and password) along with a date and time stamp and submits the
contract to the Renal Healthcare Association for review and approval.

e Electronic execution and execution of paper copy of contract with “wet signature” — When
selected, this option applies your electronic signature as described in the first option and
submits the contract to the Renal Healthcare Association for review and approval. However,
this option also provides you with the opportunity to print out a paper copy for a “wet”
signature.

o Note: If you choose to execute the contract by also obtaining “wet” signatures you will
need to print out two copies, sign them both, and send to the Renal Healthcare
Association for signature.

o Please send paper copies of the contract to:

Renal Healthcare Association
19 Mantua Road
Mount Royal, NJ 08061
Phone: (215) 320-4655
Fax: (215) 564-2175
E-mail: hie@renalhealthcare.org

3 Contracting with the Renal Healthcare HIE

To get started with the Renal Healthcare HIE contracting process click on Contract at the bottom of the
webpage under Step 3. The link is noted here for reference https://apps.onehealthport.com/NRAAHIE/.

OneHealthPort
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Step 3
Reference the user’s guide to learn how to execute the online contacting process.

Renal Healthcare HIE Contracting User Guide

3.1 Create your online account

To create your account click on Log In then select Create/Update Account.

NATIONAL RENAL ADMINISTRATORS

1S ASSOCIATION [ Current Machine: SEAUATWEB2]

= Hello Guest | Log In | Modify Enrollment Information | Contact Us

+ The user name must be at least 3 alphanumeric characters but less than 26 characters.
+ The password must be between 6 and 15 characters and contain numbers and letters, but no special characters.

Update/Create Account
User Name: | ‘ °
(=]

E-Mail: | \

Password: | ‘

Type the code shown below:

Ncme

£ Show another code

Submit

Once you have successfully created your account you’ll receive the following email with a link to activate
your account.

EOneHealthPort HIE



January 2021 Renal Healthcare HIE Contracting User’'s Guide

From: NRAA Admin <donotreply@onehealthport.com> Sent:  Thu 4/19/2012 7:53 PM
To: Sue Merk

Ce:

Subject: Account Activation From NRAA

I RN | N> EINERCNI 4 5 R RN G R NN A NN NN NENCNEN S RN 10 )\@

Thank you for contacting NRAA Customer Support.

A request for a new account was processed and generated this automated e-mail.

Your user Id is: smerk

In order to activate this account, please click the following link: http://uat-www.onehealthport.com/ServiceDesk/Auth/NRAAAuth. aspx?gid=udfswic42VI1%3d&ReturnUrl=%
2fServiceDesk%2fNRAAY%2fNRAAOrgReg. aspx.

If the link does not work when you click it, copy and paste the link directly into your browser. If the link appears on several lines, copy and paste each line into your browser on the
same line.

When you’ve activated your account you’ll see the following screen. Click on Click Here to begin the
application process and begin entering your organization information.

[ Current Machine: SEAUATWEB2]

~ Hello Guest | LogIn | Modify Enrollment Information | Contact Us

Your account has been activated. Click Here to log in and continue.

3.2 Why do I have to create an account and use the captcha when I log in?

The contracting and registration applications contain sensitive information. Because they are offered on
the open Internet, the extra security is to prevent attacks on the applications from robots or hackers.

@ NRAA Login

Please enter your user credentials in order to procead.

Don't have an account? Click here to request one.

User |
Name:
Foraotten Your User Name?
Password: | | Captcha is a displayed phrase that is oriented

Forgotten Your User Password? . .
in a way that a machine cannot read or copy

it and thus a robot cannot attack a

| |
g / registration or login on an Internet website

£ Show another code

Type the code shown below:

3.3 Log in and submit the contracting information

To begin the contracting process log in with your username and password.

EOneHealthPort HIE
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2 NRAA Login X

NATIONAL RENAL ADMINISTRATORS ASSOCIATION [ Current Machine: SEAUATWEB2]

~ Hello Guest \\ Modify Enrollment Information | Contact Us

¥ NRAA Login

Please enter your user credentials in order to proceed

Don't have an account? Click here to request one.

User

Name:
Forgatten Your User Name?

Password:

Forgotten Your User Password?

Type the code shown below:

b

£ Show another code

Begin entering the organization information gathered prior to beginning the contracting process. When
finished click on Submit Form.

EOneHealthPort HIE
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[ Current Machine: SEAUATWEB2]

Contracting for NRAA HIE

Welcome to the NRAA Health Information Exchange contracting process. In order to participate in the NRAA HIE and send youl OWNWeb data to CMS in files, you must first
review and accept the contract before registering itie:

To review the process and documents visit http://www.onehealthport.com/nraa/start.php

‘Who should complete this form: - This is a legal contract executed online by a person authorized to execute contracts for t janization.

A separate Facility Registration process will collect the information needed to enroll specific facilities for CROWNWeb submission and setup accounts with the NRAA HIE.

Required fields are marked with an asterisk *

rganization informatio

In this section the application collects the information about your organization that will establish the pricing section of your contract.

Contracting organization name *
Enterprise Dialysis ‘

Is your organization an NRAA member? *
@® ves O No

‘Organization size *
Average number of ESRD patients per month across all facilities to be covered by the contract. This will be used to calculate contract subscription fees and audited and adjusted annually.
[s00_

Contracting Organization Address Line 1 *

2003 Western Ave |
Contracting Organization Address Line 2

Suite 202 |
Contracting Organization City *

Oklahoma City ‘
Contracting Organization State *

Oklahoma E‘
Contracting Organization Zip Code *

12345 |

Does this organization have a DBA name? *

O Yes ® No

Name of person executing this electronic contract *
sam

Role or Title of person executing the contract *
CEO and President

Is there a different business contact for notices about this service? *
@® Yes O No

Business Contact Name *
Sally

Houston |

Address Line 1 *

2003 Western Ave

Address Line 2

Suite 100
City *
Oklahoma City

State *
Oklahoma

Zip/Postal Code *
12345

Business Contact Person Phone Number *
(312) 123-4567

‘Contract Email Delivery *

smerk@onehealthport.com

Contract Execution Preference *

(%) 1 agree to execute the contract electronically.

() 1agree to execute the contract electronically and request a "wet" signature.

uest For Contract Discussion
Please type any special contract requests or comments

The submitted information will be validated and you will receive one of two messages.

EOneHealthPort ‘ HIE
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Errors:

X Submission Failure [ x|

There were errors saving this form, please verify the data and try again.

No errors:

(% Submission Success

The form has been submitted. You may close this page now or submit 3 new form.

Upon successful submission of the contracting information to the Renal Healthcare Association the

individual designated to receive information for the contracting process will receive the following email
message.

From: NRAA HIE Admin <donotreply@onehealthport.com> Sent: Tue 5/2
To: Sue Merk

T

Subject: NRAA HIE Contract Information

[P ¢ o0 v oi v oo 0o ozou o oo oFoos 0o od ool sookoosdooo(@oossooioosdsoofoosooodoossdoooilfos

Thank you for registering your organization Enterprise Dialysis.

The information you have provided has been sent to NRAA for final approval and the results will be sent to this e-mail address as soon as the review has been completed.

Sincerely,
NRAA HIE Customer Service

This activity was generated by IP address 67.40.190.145 on May 22, 2012 - 08:04 AM.

N R W NP S R N W NF A S N S PR N S R NPV R N NG N T Y A N N N A T TR S P O SN VO

3.4 Contract approval process

The Renal Healthcare Association team will review and validate submitted contracting information. If
valid and approved, an approval email will be sent to the organization contact with a copy of the
electronically executed Renal Healthcare HIE Contract and the Renal Healthcare HIE Terms and
Conditions document attached.

EOneHealthPort ‘ HIE
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Note: If a “wet signature” paper copy was requested by the organization this will be mailed to the

organization by the Renal Healthcare Association after the organization mails two signed copies to the
Renal Healthcare Association to execute and return.

From: NRAA HIE Admin <donotreply@onehealthport.com> Sent: Tue 5/22/2012 8
To: Sue Merk
Ce:
ject: NRAA HIE Contract Information \
| Message "'ENRAA HIE contract.pdf (185 KB) “Z NRAA HEE Terms and Conditions.pdf (623 KB) /
T \ T2 - ‘ Feo- rEEE ;/g, NN 8 o 10

Hello Enterprise Dialysis,

The organization Enterprise Dialysis registration has been approved. Please find attached the contract documents. These contracts were accepted electronically by both parties.

To begin registering your facilities to submit data via the HIE, go to http://uat-www.onehealthport.com/ServiceDesk/NRAA/NRAAWelcome.aspx2i=WiRVvfi9tto%3d and log in.

Sincerely,
NRAA HIE Customer Service

If the contracting information is not valid, or the Renal Healthcare Association denies requests for
special contracting considerations, terms or conditions a denial email will be sent.

From: NRAA HIE Admin <donotreply@onehealthport.com>
To: smerk52@comcast.net
Cc
Subject: NRAA HIE Contract Information
[ 1 ' 2 ' -3 ' 4 ' 5 6 ' 7 ' 8 ]

The organization Deaconess Enterprises d/b/a Midway Dialysis enrollment in the NRAA HIE has been denied based an the information provided below
Please contact kenti@onehealthport.com if you have any questions about this registration.

Explanation for Contract Denial

Larry Brown is the janitor at this facility, not the Facility Director, and does not have the legal authority to execute this
contract. Please submit the name of an individual who has contracting authority. Thank you.

Sincerely,
NRAA HIE Customer Service

3.4.1 Review and accept the contract

When the contracting terms are reviewed and approved by the Renal Healthcare Association, an email is

sent to the individual (or designated individual) with a link to the Login screen for access to review and
accept the contract.

EOneHealthPort HIE
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From: NRAA HIE Admin <donotreply@onehealthport.com> Sent: Tue 5/22/2012 80
To: Sue Merk

e

Subject: NRAA HIE Contract Information

| Message | "L NRAA HIE contract.pdf (185 KB) “L NRAA HIE Terms and Conditions.pdf (623 KE)

[P vi0ooodovolooo@mosus

N

Hello Enterprise Dialysis,

The organization Enterprise Dialysis registration has been approved. Please find attached the contract documents. These contracts were accepted electronically by both parties.

To begin registering your facilities to submit data via the HIE, go to http://uat-www.onehealthport.com/ServiceDesk/NRAA/NRAAWelcome.aspx?i=WiRVvfi9tto%3d and log in.
Sincerely,
NRAA HIE Customer Service

Link directing the individual (or designated individual) responsible for contracting to the Login
screen shown below.

[ Current Machine: SEAUATWEB2]

= Health Inform

* Hello Guest \l Modify Facility Information | Contact Us

L= NRAA Login

Please enter your user credentials in order to proceed.

Don't have an account? Click here to request one.

User Name: ‘

Forgotten Your User Name?

Password: ‘

Forgotten Your User Password?

Type the code shown below:

xv/Xhe

£ Show another code

Once logged in, the final contract with the accepted terms is presented for final review and approval. To

proceed to the registration process click on the I Have Viewed and Accepted the Contract located at the
bottom of the screen.

EOneHealthPort HIE
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NATIONAL RENAL ADMINISTRAT SS0C [ Current Machine: SEAUATWEB2]

Participation Agreement
Version 1 - Effective Date: 4/20/2012

The “Participant” identified below hereby requests participation in the NRAA Health Information Exchange (“NRAA HIE”) offered by National Renal

Administrators Association, Group Purchasing Organization, Inc. (“NRAA”), through a contractual arrangement with OneHealthPort, Inc., the administrator
of the NRAA HIE.

Enterprise Dialysis
By submitting this Participation Agreement to NRAA the Participant identified below acknowledges and agrees to the following:

* The individual submitting this Agreement on Participant’s behalf has the authority to act on behalf of and bind the Participant in requesting
participation in and participating in the NRAA HIE under this Agreement.

* Its participation in the NRAA HIE is subject to the obligations and requirements provided in the NRAA HIE Participation Terms and Conditions and
NRAA HIE Policies and Operating Manual, as each is amended from time to time. The Participation Terms and Conditions, the NRAA HIE Policies, the
NRAA HIE Glossary and the NRAA HIE Operating Manual are all available on the NRAA HIE document library at:
http://www.onehealthport.com/nraa/start.php

m

Upon acceptance by NRAA this Agreement will be effective, until it is terminated as provided in the Participation Terms and Conditions.

Participant is an NRAA member billed at $28/patient. Participant has stated the anticipated average number of patients per month for the first year will be
500. NRAA reserves the right to audit average patient counts and adjust rates annually

Accepted electronically by both parties.

NRAA, Inc. Participant Name: Enterprise Dialysis
Name: Mark Chou Name: Sam Houston
Title:  Executive Director Title: CEO and President
Date: May 22, 2012 @ 8:04 AM Date: May 22, 2012 @ 8:04 AM

/ !

Ir'd

I Have Viewed And Accepted The Contract ‘

3.4.2 One contract per organization

If a different user attempts to contract for the same organization the system will issue a warning
message and block the contracting process.

NATIONAL RENAL ADMINISTRATORS S - i [ Current Machine: SEAUATWEB2]

Contracting for NRAA HIE

Welcome to the NRAA Health Information Exchange contracting process. In order to participate in the NRAA HIE and send your CROWNWeb data to CMS in files, you must first
review and accept the contract before registering specific facilities to use the service.

To review the process and documents visit http://www.onehealthport.com/nraa/start.php
Who should complete this form: - This is a legal contract executed online by a person authorized to execute contracts for the organization.

A separate Facility Registration process will collect the information needed to enroll specific facilities for CROWNWeb submission and setup accounts with the NRAA HIE.

Organization Registration for NRAA HIE

The orgranization registration has either been processed or invalid.

EOneHealthPort HIE
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3.5 Next steps for participation in the Renal Healthcare HIE

Congratulations on the completion of the Renal Healthcare HIE contracting process! Review and
acceptance of your contract clears the way for you to begin registering your facilities. You can click on
the link provided in the contract approval email and begin registering your facilifies.

From: NRAA HIE Admin <danotreply@onehealthport.com> Sent: Tue 5/22/2012 8
To: Sue Merk

Ce:

Subject: NRAA HIE Contract Information

I Message | “Z NRAA HEE contract.pdf (185 KB) “% NRAA HIE Terms and Conditions.pdf (623 KB)

Hello Enterprise Dialysis,

The organization Enterprise Dialysis registration has been approved. Please find aijgclaeks

merTOoCamens. 11

tronically by both parties.

Sincerely,
NRAA HIE Customer Service

Tip: Before registering, you may want to review the Renal Healthcare HIE Facility Registration and
Management User’s Guide located on the Renal Healthcare HIE Facility Registration website at
https://renalhealthcare.onehealthport.com/facility-registration to learn about the registration process

as well as suggestions for how to prepare and organize information for the facility registration online
form.

EOneHealthPort HIE
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